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PROFESSIONAL SUMMARY

Level 7 certified Data Analyst with 3+ years' experience in data analytics and enterprise consulting. Used python, SQL and excel
to achieve 90%+ invoice reconciliation accuracy at HighRadius, cutting manual labour by 40%, improved B2B segmentation
strategy for British Telecom and redesigned Emirates Group loyalty programme for Gen Z.

CORE SKILLS

Functional Competencies: Stakeholder Management, Cross-functional Collaboration, Client Retention, Business Case
Development, Business Process Mapping, UAT & Client Workshops, ERP Solution Implementation, Dashboard Design & Reporting
Technical Competencies:
e Data Analytics: Machine Learning, Statistical Modelling, Clustering & Segmentation, A/B Testing, Data Validation, Cloud
e Tools: Python, R, SQL, Power BI, Tableau, Excel

WORK EXPERIENCE

Segmentation Analyst (Dissertation Project), British Telecom Jun 2026 - Aug 2026
e Steered BT Business's segmentation approach beyond firmographics to customer needs, behaviours and decision drivers,
analysing a large-scale B2B survey dataset into 4 usable segments, resulting in improved targeting accuracy.
¢ Engineered and validated 4 segmentation models using clustering and dimensionality-reduction techniques in R,
translating segments into actionable recommendations for marketing, sales and product.
Functional Consultant, HighRadius Corporation Jan 2025 - Jul 2025
e Led Cash Application implementations integrating invoice auto-matching with client SAP and Oracle ERPs, achieving 90%+
auto-match accuracy and cutting manual labour by 40%.
¢ Maintained and updated backend product changes using SQL, supporting performance monitoring, data validation and
reconciliation-error tracking to lift processing efficiency by 30%.
Associate Consultant, HighRadius Corporation Jan 2024 - Jan 2025
¢ Collaborated with client and internal teams on 20+ enterprise accounts, turning process gaps into roadmaps and cutting AR
cycles by 20%.
¢ Designed and delivered post-implementation performance dashboards in Power BI, giving finance teams real-time visibility
into key AR KPIs.
Data Analyst, HighRadius Corporation Jun 2022 - Dec 2023
¢ Analysed Order-to-Cash transaction datasets of 100,000+ records using SQL and Excel, identifying root causes for payment
delays that informed process changes across 10+ client accounts.
¢ Refined matching logic to cleanse remittance data and flag anomalies, cutting manual effort by 40%, while using Jira to log
issues and track performance trends over time.

PROJECTS

Predictive Analytics for Business Lending (Python, Scikit-learn, Pandas, NumPy, Matplotlib) Nov 2025 - Dec 2025
e Built and benchmarked six ML classifiers on a 100,000-record, 200-feature dataset, identifying Logistic Regression as the
optimal choice (0.77 recall, 0.85 AUC) for prioritising customer outreach.
¢ Resolved severe class imbalance and 40% missingness through embedded class-weighting, median imputation, and
Information Gain-based feature selection across two comparative preprocessing pipelines.
Database Design & Analytics for Wealth Management (MySQL, Power BI, Excel) Jan 2026 - Feb 2026
e Designed and implemented a 14-entity relational database (MySQL) for a wealth management firm, applied ERD modelling in
Chen and Crow's Foot notation and normalised to 3NF to eliminate update and deletion anomalies.
¢ Built SQL-driven revenue and retention dashboards using Power BI, surfaced a £125K revenue-recovery opportunity from
lapsed clients and flagged advisor AUM targets as systematically unrealistic

EDUCATION

MSc Business Analytics, University of Warwick (Warwick Business School), UK Sep 2025 - Sep 2026
KIIT University, BTech, Electronics & Telecommunication Engineering, India Jul 2018 - Jun 2022
ACHIEVEMENTS

WBS x Emirates Group Business Challenge Apr 2026 - Jun 2026

o Led a4-person team to first place out of 9 competing teams in a live Emirates Group challenge, designed "Runway to
Rewards", a gamified Skywards loyalty concept for the Gen Z segment, winning a funded trip to Emirates Dubai HQ.
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